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Abstract:
With the rapid expansion of the scale of China’s internet 
industry, the related issue of cyberbullying has become 
increasingly rampant. In recent years, it has even caused 
a series of serious public opinion events and begun to be 
unfavorable to the stable development of Chinese society. 
This study mainly explores the operation mechanism and 
laws of “cyberbullying” events in the Chinese internet 
environment through video analysis. This study shows that 
“cyberbullying” events in the Chinese internet environment 
are related to cultural background and era changes. At 
the same time, whether a “cyberbullying” event occurs 
is jointly determined by a series of factors including 
management systems, and it cannot be directly caused by 
a certain link. In addition, as research carried out through 
video analysis similar to interviews, this study also presents 
discussions and research on the behavior patterns and 
characteristics of the three groups of “bullying initiators” 
“bullying participants” and “bullying victims”.

Keywords: Cyberbullying; Chinese Internet; Group Po-
larization

1. Introduction
As a populous country accounting for about 17% 
of the world’s total population, China’s internet 
industry has made vigorous development in both 
technology and user volume in the 40 years since 
it officially accessed the internet in 1994. In March 
2024, the China Internet Network Information Center 
(CNNIC) released the 53rd “Statistical Report on 
Internet Development in China”. The report shows 
that as of December 2023, the number of Chinese ne-
tizens reached 1.092 billion, with a penetration rate 
of 77.5%. Among them, the number of video users 

reached 1.067 billion, accounting for 97.7% of the 
total netizens. Among the 24.8 million new users ac-
cessing the internet, 37.8% of users used online video 
applications for the first time when they accessed the 
internet for the first time [1]. It is worth noting that 
judging from the development and evolution of many 
hot events of public opinion on the internet in recent 
years, under the background of the arrival of the era 
of we-media, some video websites with the nature 
of we-media represented by (TikTok) are playing an 
increasingly important role in internet mobilization 
events [2]. At the same time, the differences in the 
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information literacy and educational backgrounds of in-
dividual internet users, as well as the influence of internet 
anonymity, all make irrational opinions spread rapidly 
on online social platforms represented by Weibo [3]. The 
huge population base combined with the uneven informa-
tion and legal literacy among individual users undoubtedly 
provides a huge “greenhouse petri dish” for the phenom-
enon of cyberbullying to ferment and emerge. In today’s 
era, the internet has become an important part of modern 
people’s lives that cannot be separated from real life. 
Therefore, the impact of cyberbullying on its vast number 
of users is undoubtedly heavy and real. The “pink-haired 
girl incident” in 2022 and the “Liu Xuezhou’s search for 
his relatives incident” in 2021, real events that occurred 
on the Chinese internet are all confirming that cyberbul-
lying has an extremely bad impact on social order and the 
safety of the lives and property of the vast number of ne-
tizens. Therefore, analyzing past events, and researching 
and understanding their underlying logic is undoubtedly 
important and urgent.

2. Literature Review
In the internet era, the issue of “cyberbullying” has always 
attracted much attention. Its research fields involve multi-
ple disciplines such as journalism, psychology, sociology, 
political science, education, and even law. The viewpoints 
mostly try to cut in with specific events to try to peek at 
the underlying causes and governance methods. How-
ever, up to now, the academic community still lacks an 
authoritative definition of the concept of “cyberbullying”. 
Different from traditional violence that seeks to achieve 
personal goals by causing damage to others’ entities, cy-
berbullying is usually based on internet communities and 
is the manifestation of traditional violence on the internet 
in terms of social interaction, relationships, psychology, 
and even the body. Compared with traditional violence, 
cyberbullying has more diversified forms of expression [4]. 
Some scholars believe that the causes of cyberbullying are 
mainly related to the reduction of speech publication and 
dissemination costs brought about by anonymity in in-
ternet communities, and the “temporary supreme power” 
generated in groups caused by the reduction of the cost of 
constructing “symbolic power” [5]. Some scholars also 
believe that this is related to the environment of “tech-
nology first and management lagging” in China’s internet 
development and the “group polarization” caused by some 
special groups in this environment [6]. In fact, there have 
been a large number of studies and discussions on this 
issue in the academic community since the emergence of 
the Internet. In a large number of searches, the earliest 
research result about the term “cyberbullying” that can 

be traced back is the article “Where Does Cyber Violence 
Come From” published by American scholar Petter Coffe 
in PC Week in 1999. Thus, on a macro level, only in terms 
of the research direction of “cyber bullying”, the research 
results previously published behind it are undoubtedly 
rich, detailed, and sufficient. However, the research direc-
tions of most of these articles mostly take public opinion 
events caused by the one-sided reporting of the media as 
the research object and advocate that the media or opin-
ion leaders dominate or even personally create the public 
opinion tsunami in bullying events [7]. This is to some 
extent lagging behind the current internet environment. 
At the same time, since China introduced the internet rel-
atively late, compared with Western developed countries 
represented by Britain and the United States, China’s re-
search on social problems and their causes derived from 
the internet is undoubtedly relatively lagging. However, 
due to differences in basic national conditions, the re-
search perspectives of Western countries on the issue of 
“cyberbullying” still mainly focus on cyber stalking and 
cyber harassment, mainly focusing on specific groups 
such as minors and women [8]. This is obviously different 
from the current social situation in China, so conducting 
research based on China’s national conditions is also the 
focus of this article.

3. Methodology
This article mainly adopts qualitative research methods. 
It aims to achieve a multi-faceted understanding of the 
phenomenon of cyberbullying in China in the new media 
era by analyzing the character narratives, language ex-
pressions, and non-verbal expressions in the self-reported 
videos of witnesses, initiators/organizers, and partici-
pants of cyberbullying events on Chinese video websites. 
Combined with specific events and their backgrounds, it 
tries to understand and restore its occurrence process and 
understand the basic mechanism and operation laws of its 
operation.

4. Results
Regarding the mechanism and operation laws of cyber-
bullying in China, the first finding of this research is that 
the deep victims of cyberbullying in China often have 
similar thinking habits - fearing conflict and ruminating. 
Taking the videos of self-media video producer, Mr. Q, 
and former economic investigative journalist, Mr. S, as 
examples. When the narratives of their videos enter the 
memory stage, they both show unnatural emotions such 
as “nervousness” and “constraint” that are different from 
the non-memory stages of the same video. Their tone is 
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lowered and speech speed is accelerated. Mr. Q clearly 
stated in the video that he fears conflict. After experienc-
ing cyberbullying, he gradually began to fear opening the 
comment section of his film and television review content 
until he no longer produced film review content. Mr. S, 
after clearly stating that he understands the legitimacy and 
legality of the actions that got him into cyber violence, 
still chose to withdraw from the journalism industry where 
he had been working hard for many years. At the same 
time, both of them also have the habit of ruminating. Mr. 
Q and Mr. S both said in the video that after experiencing 
cyberbullying, they often fall back into the fear and self-
doubt of the events they experienced many years ago, 
which have a long-term and irreversible impact on their 
lives and physical health.
In the second, we can see that, the direct initiators of cy-
berbullying in China often have similar experiences - be-
ing depressed in real life, lacking recognition, and longing 
for “being recognized,” “being seen,” and “being accept-
ed.” Taking W, C, and J who have implemented cyber 
violence against others as examples, from the videos of 
the three people, we know that the situations of the three 
people when implementing cyberbullying against others 
are respectively: being in a state of long-term campus bul-
lying; both J and C are unemployed, and J’s relationship 
has broken down. At the same time, in the self-narratives 
of nearly 20 perpetrators of cyberbullying including the 
three people, almost all narrators said in the video that 
they were in a stage of depression and lack of recognition 
in real life when implementing bullying. It is worth noting 
that all three people showed timidity and shame when 
recalling, but when mentioning that they implemented 
cyberbullying against others, their tone and volume sud-
denly increased. W said that he clearly knew his illegal 
behavior, but because the number of views and likes of 
the posted video continued to increase, he chose to contin-
ue making and posting videos of the same content. C said 
in the video that at that time he “was like a general, lead-
ing a group of soldiers to carry out justice.” H felt excited 
after seeing the increase in comment data under the attack 
remarks.
Thirdly, participants in cyberbullying in China are more 
inclined to vent and satisfy their personal emotions rather 
than attacking different views. Taking the self-narrative 
video of short-video blogger Miss H as an example, Miss 
H inserted some screenshots of comments under her at-
tacked video in the self-narrative video. It is worth noting 
that combining the screenshots of the self-narrative video 
and the content of the comment section of the original 
video that Miss H was attacked, the number of personal 
attacks and slut-shaming comments accounts for more 
than half of the total number of comments, and has noth-

ing to do with the reason for the controversy caused by 
Miss H’s attacked video. In Miss H’s self-narrative, she 
mainly explained the controversial part and also expressed 
her puzzlement and helplessness at the large number of 
personal attacks and slut-shaming content in the video 
comment that has nothing to do with erotic elements.
In the last law, among the organizers of cyberbullying in 
China, there are some who originated from former vic-
tims. Taking the post-bar owner X and self-media blog-
ger R as examples. Different from the clearly classified 
“bullies” and “bullied,” X and R, as well as the post-bar 
users and fans who, according to their narratives, imple-
mented cyberbullying against others together with them, 
are difficult to simply classify as “bullies” and “bullied.” 
In the self-narratives they released, they are in the posi-
tion of victims of “being harmed by cyberbullying,” but 
they can use cyberbullying to replicate the suffering they 
once experienced on others on the grounds of “counter-
attacking” or “helping.” In the videos, both X and R de-
scribe themselves as victimized and vulnerable. But it is 
worth thinking about that there is completely no fear and 
post-traumatic rumination like Mr. Q or Mr. S during their 
narration. On the contrary, they are not at all shy about 
their behavior of cyber-violence. R even told in the video 
about methods and operation processes of how to peek at 
others’ real information through the internet.

5. Discussion
Throughout the entire investigation and research process, 
it can be found that cyberbullying behavior generated in 
China’s internet environment has traces to follow. The 
many commonalities revealed in the nearly forty videos 
selected and analyzed in two groups are not only the unity 
of the human nature background in psychology but also 
the historical inevitability brought about by China’s rapid 
development into “reform and opening up.” As a huge 
cultural aggregate that is relatively independent of West-
ern developed countries, China’s special cultural environ-
ment, huge population base, rapid rise, and rejuvenation 
jointly create the unique internet environment on this land 
[7]. Therefore, whether it is analysis, research, or gover-
nance, it should be carried out based on the term “China’s 
internet environment,” and then follow the cultural back-
ground, secular moral concepts, individuals and groups, 
psychological characteristics, and other points to find the 
way.
Different from the social foundation in Western and 
pan-Western countries where religion and society, cul-
ture, and politics are intertwined [7], China’s cultural 
background is gradually constructed by the moral norms 
passed down from generation to generation since ancient 
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times. This social consensus abstracted from secular cul-
ture makes China, like most of East Asia, where the con-
nection and interaction between individuals and society 
are extremely important. This not only enables the moral 
norms under traditional culture to play a greater role in 
group and social activities to achieve the stability of the 
social framework but also inevitably shows parts that still 
need to be completed in this era of information explosion. 
This article divides it into three parts for analysis: the 
two-sided influence on individuals and the need to com-
plete and standardize in the present. For Chinese people, 
morality is a peculiar product between “faith” and “secular 
social norms,” and is jointly maintained by “individuals” 
and China’s national conditions of “acquaintance society.” 
However, with the development of the internet and manu-
facturing level, the acquaintance society jointly construct-
ed by small circles gradually turned to a more flattened 
modern social structure. [3] As the acquaintance society 
system and the traditional ethical economy gradually 
disintegrate, the social standard for “morality” gradually 
generalizes [4]. People on the internet are automatically 
divided into three types. The relatively less radical ones 
are tentatively called “the silent majority” [5]. Individuals 
who still adhere to “morality” and maintain this standard 
through long-term self-reflection mostly become vic-
tims like Mr. K and Mr. S, or “potential victims.” They 
fear conflict and are good at self-attribution. When the 
supervision ability of the acquaintance society for other 
individuals weakens, they are in a weak position in public 
opinion and inevitably reduce the cost of making mistakes 
on the other side. On the contrary, for those individuals 
who were originally not good at self-admonishment, the 
supervision from the acquaintance society that was used 
to maintain their “morality” gradually disappears, coupled 
with the characteristics of early internet with high ano-
nymity and immature relevant management regulations, 
the cost of attacking others on the internet continues to 
drop [3]. Inevitably, within a certain period of time, it 
creates a space for wild growth for such individuals repre-
sented by C, W, and J. At the same time, the contradiction 
between the need for rapid development of technology 
application and social economy and the social governance 
system and emerging social consensus means that while 
“morality” is gradually generalizing, the new governance 
system and social consensus are not yet perfect. Inevita-
bly, while morality is generalizing, early internet users 
also misinterpreted freedom of speech as an “anonymous 
dictatorship” [4]. This creates the possibility for the emer-
gence of “moral judgment” in the middle stage of China’s 
internet development [9].
In terms of secular moral concepts, along with a series of 
conditions deduced above, “morality” is gradually dis-

mantled from a set of common standards for maintaining 
the stable operation of society into fragmented dogmas. At 
the same time, netizens who have experienced a round of 
group de-individuation and polarization gradually become 
the main group of cyberbullying. Under the guidance of 
public opinion, more of the silent majority choose to put 
down their responsibilities and morality as individuals 
[10]. They join the cyberbullying system mainly con-
structed by C, W, and J in seemingly less radical ways 
such as commenting, forwarding, and liking, and begin to 
become participants in the moral judgment of Miss H in 
the comment section [9]. At the same time, it is worth not-
ing that just as X and R can transfer the attack behavior 
they have experienced to other netizens who have nothing 
to do with them through the exclusion attack chain with-
out any perception or even taking pride in it. Whether it 
is the perpetrators of cyberbullying behavior mentioned 
above or the participants, none of them can feel a sense of 
immorality on top of bullying behavior and even regard it 
as justice. This is not only the extreme behavior of bullies 
like W, C, and J who lose power in real life, lack a sense 
of identity, and lack the supervision of moral norms on the 
internet for “being recognized” “being seen” and “being 
accepted”. It is also the imbalance of public opinion after 
the victims fear conflict and the carnival of public opinion 
after countless participants pour in under the guidance of 
the media after morality is generalized [9].

6. Conclusion
This research aims to understand the operation mechanism 
and basic laws of “cyberbullying” events in the Chinese 
internet environment. By analyzing the self-narrative vid-
eos of the initiators, participants, and victims of “cyber-
bullying” events on the Chinese internet, it is not difficult 
to find that “cyberbullying” events in the Chinese internet 
environment are different from those in the West. They 
are the products of the times of era changes and social and 
economic development and are to a certain extent influ-
enced by traditional Chinese culture. Through the analysis 
of the self-narrative contents of the three types of people, 
it is not difficult to find that the problem of cyberbullying 
that has caused many public opinion events with huge 
impacts on the Chinese internet is caused not only by 
the one-sided violence of the initiators of bullying or the 
guidance of the media and the lack of relevant manage-
ment regulations. Management systems, social consensus, 
the media, initiators of bullying, participants in bullying, 
and victims of bullying together constitute the emergence 
of cyberbullying events and also jointly constitute every 
appalling public opinion vortex in the past.
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